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In The aaims : 

Claims 1, 8, 10, 12, 15, 18, 19, 20, 22-27, 34, 39-44 have been amended; chums 4- 
7 and 30-33 have been cancelled and new claims 46-114 have been added as below. 
The applicant submits that these amendments and new claims introduce no new 
matter. These amendments are made in response to the Examiner's request to submit 
the claims in a non-multiply-dependent format 




1. V (Currently amended) A method of enabling access to travel services, the method 
including the steps of: 

providing a potential purchaser with a form containing information relating to a 
travel service transaction, the form including coded data indicativ e of an identity ofAe fbmi 
and of at Ifflst on erefercnce point of the form; 

receiving, in a computer system, indicating data from a sensing device regarding 
the identity of^he form and a position of the sensing device relative to the form, the sensing 
device, when placed in an operative position relative to the form, sensing th e indicating dntd 



ttsisg-at least some of the coded dat a and generating the indicating data using at least some 
of the sensed coded data: and 

idOTtiftin^in the computer system and fix»m the indicating data, at least one 



parameter relating to the travel service transaction. 



2. (Original) The method of claim 1 in which said at least one parameter relating to 
the travel service transaction is associated with at least one zone of the form and in which 
the method includes identiMng, in the computer system and from the zone relative to which 
the sensing device is located, said at least one parameter. 

\ 

3. (Onginal) The method bf claim 2 which includes; 

. . . , \ 

receivmg, m the computer system, data regarding movement of the sensing device 

\ 

relative to the form, the sensing device sensing its movement relative to the form using at 
least some of the coded data; and \ 

identifying, in the computer system and from said movement being at least partially 
within said at least one zone, said at least one parameter of the travel service transactiott 



4. (Cancelled) 

5. (Cancelled) 
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(Cancelled) 
(Cancelled) 



8. (Currently ainended) ITie method of any one of claimfl 2^ 1 or 6 in which the 
parameter is an actioA parameter of the travel service transaction, the method including 
effecting, in the computer^^^'Stem, an operation in respect of the action parameter. 

9. (Original) The me^od of claim 8 in which the action parameter of the travel 
service transaction is selectedyfrom the group comprising: 



searching for a travel\product, requesting information relatiog to a travel product, 
base, confinr 
elating to a fl 
for^a car re: 
orchase, con! 
g infoimatio] 

m package, i 
adcage to pi 
elating to a tr_. 

to a travel insurance, selecting travel insurancV to purchase, and confirming payment for 



selecting a travel product to purchase, confirming payment for a travel product, searching for 

re] 

)U] 

ot 

' «> - ^— pac™«^v „v ^^v'AMt^n^, wuuiuiiii^ pa^mcuL lor a vacaaon 

package, requesting information relating to a travel insurance, requesting a quotation relating 



a flight, requesting infoimation relating to a flight, selecting a flight to purchase, confirming 

foi 
ircl 

; ii 
, c< 

package, selecting a vacation package to p-urchase, confiiming payment for a vacation 



payment for a flight, searching for^a car rental, requesting information relating to a cari 

tnf 

information relating to a vacation packag^ requesting a quotation relating to a vacation 



rental, selecting a car rental to purchase, confinning payment for a car rental, searching fori 
hotel accommodation, requesting ioforaiation relating to hotel accommodation, selecting; 
hotel accommodation to purchase, confirming payment for hotel accommodation, requesting; 



travel insurance. 



10. (Currently amended) The method of ony one of -claims 3 _, 1 or 7 i n which the 
parameter is an option parameter of the travel servi^ transaction, the method including 
identifying, in the con^uter system, that the potential purchaser has entered a hand-drawn 
mark by means of the sensing device and effecting, in thfe computer system, an operation • 
associated with the option parameter. 

1 1 . (Original) The method of claim 1 0 in which the option parameter is associated with 
at least one of: \ 

searching for a travel product, requesting information relating to a travel product, : 
selecting a travel product to purchase, confirming payment for a travel product, searching for i 
a flight, requesting information relating to a flight, selecting a flight to purchase, confinning i 

I 
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payment for a fli^t, searching for a car rental, requesting information relating to a car 
rental, selecting a car rental to pux^xase, confirming payment for a car rental, searching for 
hotel acconmiodation, requesting information relating to hotel accommodation, selecting 
hotel accommodation to purchase, confirming payment for hotel accommodation, requesting 
information relating to a vacation package, requesting a quotation relating to a vacation 
padcage, selecting a vacation padcage to purchase, confirming payment for a vacation 
package, requiting information relating to a travel insurance, requesting a quotation relating 
to a travel insurance, selecting travel insurance to purchase, confirming payment for travel 
insurance, a class of travel, a fare type, an aiiline, a payment card type, a car type, a car 
equipment option, a payment card, a property type, an amenities option, a travel insurance 
cover type, and a travel insurance destination region. 

12. (Currentiy amended) The method of any ono of claims 3 , ^ or 7 in which the 
parameter is a text parameter of the travel service transaction, the method including 
identifying, in the computer system, that the potential purchaser has entered handwritten text 
data by means of the sensing device and effecting, in the computer system, an opemtion 
associated with the text parameter. 

13. (Original) The method of claim 12 wtlich includes converting, in the computer 
. system, the handwritten text data to computer text^ 

1 4. (Original) The method of claim 1 3 in whidi the text parameter is associated with at 
least one of: ^ 

a travel departure location, a travel destination location, a number of travelers, an 
airline, a carrier, a fi-equent flyer membership number, a traveler name, a traveler address, a 
traveler telephone number, a traveler age, a payment cardholder name, a payment card 
number, a payment card expiry date, a car rental pick-up location, a car rental drop-off 
location, a car rental pick-up date, a car make, a city, a check-in date, a number of guests, a 
uxmiber of rooms, a hotel chain, a hotel name, a departuri^te, and a trip cost 

. 15. (Currentiy amended) The method of any on e of^ laims 3 , ^ or _ ?-in which the 
parameter is an authorization parameter of the travel service transaction, the method 
including identi^ing, in the computer system, that the potential purchaser has entered a; 
handwritten signature by means of the sensing device and effecting, in the computer system,: 
an operation associated with the authorization parameter. 
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includes^e 



16. (Original) The mdhod of claim 15 which includes^ verifying, in the computer 
system, that the signature is that of the potential purchaser. 

17. (Original) The method of claim 16 in whi<^^ the authorization parameter is 
associated with payment authorization. 

1 8. (Currently amended) The method of ony ono of claims 1 , 4 or S in which the form 
contains information relating to at least one of: 

searching for a travel product, requesting information relating to a travel product, 
selecting a travel product to purchase, confirming payment for a travel product, acceptance 
^ of an order for a travel product, a flight, .car rental, hotel accommodation, a vacation 

package, and travel insurance. 

19. (Currently amended) The method of ony one of claims 1 , 4 or 5 which includes 
printing the form on demand 

20. (Currently amended) The method of claim 1 9 which includes printing the form on a 
surfece of a surfac e- defming mcai ^ an object and, at the same time that the fonn is printedi 
printing the coded data on the surface. 

/ 

21. (Onginal) The method of claim 20 which includes printing the coded data to be 
substantially invisible in the^sible spectrum. 

" 22, (Currently amended) The method of claim 1 or - - 5-w hich includes retaining a 
retrievable record of each^form generated, the form being retrievable using its identity as 
contained in its coded data. 



23. (Currently amended) The method of any on e of claims 1 , 4 or 5 which includes 
distributing a plxirality of the forms using a mixture of multicast and pointcast 
communications protocols. 

/ 

24. (Currently amended) The method of claim 1 or d in which the sensing device 
contains an identification means which imparts a unique identity to the sensing device andj 

identifies it as belonging to a particular potential purchaser and in which the method 

/ • - • 
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includes monitoring, in the computer sj^tem, said identity. 



25. (Currently amended) The method of ony on e of claims 1 , ^ or 5 which includes 
providing all required information relating to the travel service transaction in the form to 
eliminate the need for a separate display device. 



26. 



(Currently amended) The method of any oao of claims 1 » ^ or 5 in which the form 



is printed on multiple pages and in which the method includes binding the pages. 



27. (Currently amended) A system for enabling access to travel services, the system 
including 

a form containing infomiation relating to a travel s^^ce transaction, the fomi 
including coded data indicative of an identity of the form and of at least one reference point 
of the form; and 

a computer syst^ for receiving indicating data from a sensing device for 
identifying at least one parameter relating to tfale travel service transaction, the indicating 
data being indicative of the identity of the form and a position of the sensing device relative 
to the form, the sensing devic e, when placed in' an operative position relative to the form 
sensing the indicating data uatog at least some of the coded dat a and generating the 
indicating data using at least some of the sensed coded data . 

28. (Original) The system of claim 27 in which said at least one parameter relating to 
the travel service transaction is associated with at least one zone of the form. 

29. (Original) The system of claim 27 which includes the sensing device, the sensing 
device sensing its movement relative to the form using at least some of the coded data. 

30. (Cancelled) 

31. (CanceUed) 

32. (CanceUed) 

33. (Cancelled) 
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34. (Currently amended) T^e system of any one of claims 27 , 30 or 32 in which said at 
least one parameter of the travel se^ce transaction is selected from the group comprising an 
action parameter of the travel s»vfce transaction, an option parameto- of the travel service 
transaction, a text parameter of the Iravel service transaction, an authori2ation parameta- of 
the travel service transaction, and a pLture parameter of the travel service transactioix. 

35. (Original) The system of cMm 34 in which the action parameter of the travel 
service transaction is selected from the group comprising: 

searching for a travel product, requesting information relating to a travel product, 
selecting a travel product to purchase, confirming payment for a travel product, seanAing for 
a flight, requesting information relating to\a flight, selecting a flight to purchase, confirming 
payment for a flight, searching for a car\rental, requesting information relating to a car 
rental, selecting a car rental to purchase, confirming payment for a car raital, searching for 
hotel accommodation, requesting infonnation rdating to hotel accommodation, selecting 
hotel accommodation to purchase, confirming payment for hotel accommodation, requesting 
information relating to a vacation package, requesting a quotation relating to a vacation 
package, selecting a vacation package to purchase, confinning payment for a vacation 
package, requesting infomiation relating to a travel insurance, requesting a quotation relating 
to a travel insurance, selecting travel insurance to purchase, and co nfinnin g payment fw 
travel insurance. 

36. (Original) The system of claim 34 in which the option parameter is associated with 

at least one of: \ 

seardiing for a travel product, requestingWformation relating to a travel product, 
selecting a travel product to purchase, confirming pa^fment for a travel product, searching for 
a flight, requesting information relating to a flight, selecting a flight to purchase, confirming 
payment for a fli^t, searching for a car rental, requesting information relating to a car 
rental, selecting a car rental to purchase, confirming payment for a car rental, searching for 
hotel accommodation, requesting information relating 'to hotel accommodation, selecting 
hotel accommodation to purchase, confirming payramt for hotel acconamodation, requesting 
iuformatioii relating to a vacation package, reqiiesting a^quotation relating to a vacation 
package, selecting a vacation package to purchase, confirming payment for a vacation 
package, requesting information relating to a travel insurance, requesting a quotation relating 
to a travel insurance, selecting travel insurance to purchase, confirming payment for travel 
insurance, a class of travel, a fare type, an airline, a payment^ card type, a car type, a car 



; Received from < 95SS7709 > at 3/16/03 4:23:39 PM [Eastern Standard Time] 



18/03 2003 19:14 FAX 95557709 433 FAX 12016 



10 

equipment option, a payment card, a proijerty type, an amenities option, a travel insurance 
cover type, and a travel insurance destination region. 



37. (Original) The system of claim 34 in which the text parameter is associated with at 
least one of: | 

a travel departure location, a travel destination location, a number of travelers, an 
airline, a eanier, a frequent flyer membership number, a traveler name, a traveler address, a 
traveler telephone number, a traveler age, a payment cardholder name, a payment card 
number, a payment card expiry date, a| car rental pick-up location, a car rental drop-off 
location, a car rental pick-up date, a car make, a dty, a check-in date, a number of guests, ^ 
number of rooms, a hotel chain, a hotel name, a departure date, and a trip cost. 



38. (Original) The system of claim 34 in which the authorization parameter is; 
associated with payment authorization. 



39. (Currently amended) The system pf my on e of claims 2 9, 30 or 33 in which the; 
sensing device includes a marking nib. 

40. (Currently amended) The system of claim 29 or 30 i n which the sensing device; 
contains an identijfication means which imparts a unique identity to the sensing device and 
identifies it as belonging to a particular potential purchaser. 

41 . (CuirenUy amended) The system of any one of claims 27 , 30 or 31 in which the ; 
form is printed on a surface of a gurfgoo dofining moang an object and In which the system 
includes a printer for printing the form on demand. 

42. (Currently amended) TTie system of claim 41 in which the printer prints the coded 
data at the same time as printing the form on the gurfaoe dofining mcoH sobiect . 

43. (Currently amended) The system of any ono of claims 27 , 30 or 31 in which the 
coded data is substantially invisible in the visible spectrum. 

44. (Currently amended) The system of claim 27 e^^which includes a database for ■ 
keeping a retrievable record of each form generated, each form being retrievable by using its 
identity as included in its coded data. 
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45. (Original) The syst^ of claim 41 in^jivhich, to cater for a form printed on multiple 

pages, the printer includes a binding means for ^binding the pages. 

1 

46. (New) A method of enabling access to travel services, the method including the 
steps of: i 

providing a potential purchaser with a forni containing information relating to a 

travel service transaction, the form including coded data indicative of at least one parameter 
of the travel service transaction: \ 

receiving, in a computer system, data from a sensing device regarding said at least 

one parameter and regarding movement of the sensing device relative to the form, the 
sensing device, when moved relative to the forml sensing the data regarding said at least one 
parameter using at least some of the coded data^and generating the data regarding its own 
movement relative to the form: and ; 

interpreting, in the computer system, said movement of the sensing device as it 

relates to said at least one parameter. 



47. (New) The method of claim 46 in which the parameter is an action parameter of the 



travel service transaction, the method including effecting, in the computer system, an 
operation in respect of the action parameter, • 



48, (New) The method of claim 47 in which the action parameter of the travel service 
transaction is selected from the group comprising: 

searching for a travel product requesting information relating to a travel product 

selecting a travel product to purchase, confirming payment for a travel product searching for 
a flight requesting information relating to a flight selecting a flight to purchase, confirming 
payment for a flight, searching for a car rental, requesting infomiation relating to a car 
rental, selecting a car rental to purchase, confirming payment for a car rental, searching for 
hotel accommodation, requesting information relating to hotel acconunodation. selecting 
hotel accommodation to purchase, confirming payment for hotel accommodatioru requesting 
information relating to a vacation package, requesting a quotation relating to a vacation 
package, selecting a vacation package to purchase, confirming payment for a vacatiori 
package, requesting information relating to a travel insurance, requesting a quotation relating 
to a travel insurance, selecting travel insurance to purchase, and confirming payment for 
travel insurance. I 
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49. fNew") The method of claim 46 in which the parameter is an option parameter of the 



travel ser vice transaction, the method including identifying, in the computer system, that the 



potential purchaser has entered a hand-drawn mark bv means of the sensing device and 
efFectinjg, in the computer system, an operation associated with the option parameter. 



\ 



50^ (New) The method of claim 49 in which the option parameter is associated with at 
least one of: \ 

searching for a travel product requesting information relating to a travel product 

selecting a travel product to purchase, confirming payment for a travel product searching for 
a flight, requesting in formation relating to a flight selecting a flight to purchase, confirming 
paymen t for a flight, searching for a car rental, requesting information relating to a car 
rental, selecting a car rental to purchase, confirming payment for a car rental, searching for 
hotel accommodation, requesting ^formation relating to hotel accommodation, selecting 
hotel ac commodation to purchase, c^onfirming payment for hotel accommodation, requesting 
information relating to a vacation package, requesting a quotation relating to a vacation 
package, selecting a vacation package to purchase, confirming payment for a vacation 
package, requesting information relating to a travel insurance, requesting a quotation relating 
to a travel insurance, selecting travel insurance to purchase, confirming payment for travel 
insurance, a class of travel, a fare type, an airline, a payment card type, a car type, a car 
equipment option, a payment card, a property type, an amenities option, a travel insurance 
cover type, and a travel insurance destination region. 



5L rNew) The method of claim 46 in which the parameter is a text parameter of the 
travel service transaction, the method including^identifying, in the computer system, that the 
potential purchaser has entered handwritten text data by means of the sensing device and 
eflfecting, in the computer system, an operation associated with the text parameter. 

52, (New) The method of claim 51 which includes converting, in the computer system, 
the handwritten text data to computer text. 

53. fNew^ The method of claim 52 in which the text parameter is associated with at 
least one of: 

a travel departure location, a travel destination location, a number of travelers, an , 
airline, a carrier, a firequent five r membership number, a traveler namft^ a traveler address, a i 
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traveler telephone Qtunber, a traveler age, a nav m ent cBtAha\AeJ name, a payment taM 
number, a payment card expiry da te, a car rental pick-im location, a car rental dmp JfF 
location, a car rental pick-up date, a car make, a citv a c heck-i/ date, a number of gue.;hi , > 
number of rooms, a hotel chain, a hotel name, a departure datef and a trip cost. 

^ ^ fNgw) The method of claim 46 in which thfe parameter is an authorizarit^ 
parameter of the travel service t ransaction, the method in^udin ^ ide ntifirine. in the computer 
system, that the potential purchaser has entere d a h^dwritten signature bv means of the 
^ sensing device and effecting, in the computer svstim. an operation associated with th^^ 

authorization parameter. 

^ (New) The method of claim 54 whic y includes verifying, in the computer systeini. 
that the signature is that of the potential purchaser. 

^ (New) The method of claim 55 in^ hich the authorization parameter is assnraated 
with payment authorizarion, 



(New) The method o f claim 46 in which the form contains mfonnation relating to 
at least one of: 

— searching for a travel product, requesting infonnation relating to a travel product: 

selecting a travel product to purch L e, confirming payment for a travel product, accep tancel 
of an order for a travel product a flight car rental, hotel accommodation, a vacation ; 
package, and travel insurance. 

(New) The method Dec laim 46 which includes printing the fonn on demand. 

52i (New) The method of claim 58 which includes printing the form on a surface of an \ 
object and, at the same time^that the fo rm is printed, printing the coded data on the surface. : 



^ ^^^^ method of cl aim 59 which includes printing the coded data to be i 
^ substantially invisible in the visible spedrum, 



[nJ^^ ^ (New) The method of claim 46 which includes retaining a retrievable record of jj 
each form generated, the form bein^ retrieva b le using its identity as contained in its coded 
data, 

/ 

/ 
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62, (New) Hie method of Glai'm d/s whida includes distributmg a plurality of the forms 



/ 



using a mixture of multicast and pointcast communicatiom protocols. 



63. (New) The method of claim 46 in which the sensing device cnntairig at^ 



identification means which imparts a unique identity to the sensing device and identifies i : 



as belonging to a particular potential purchaser andAn which the method includes i 



monitoring, in the computer system, said identity. 



64. (New) The method of claim 46 which includes providing ail required information 



relating to the travel service transaction in the form to eliminate the need for a separate 



display device. 



pf\ 6$i (New> The method of claim 46 in which the form is printed on multiple pages and 



in which the method includes binding the papes. 



66, 



(New) A system for enabling access to travel services, the system including 
a form containing information^relating to a travel service transaction, the form 



including coded data indicative of at l^t one parameter of the travel service transaction: 



a computer system for receiving data icom a sensing device regarding said at least 



one parameter and regarding mov^ent of the sensing device relative to the fonn, and for 
interpreting said movement of the^sensing device as it relates to said at least one parameter. 



the sensing device, when moved^elative to the form, sensing the data regarding said at least 



one parameter using at least some of the coded data and generating the data regarding its 



own movement relative to tlie/4)rm. 



6L (New'> The system^ of claim 66 in which said at least one parameter of the travel 
service transaction is selected fix>m the group comprising an action parameter of the travel 



service transaction, an op^on parameter of the travel service transaction, a text parameter of 



the travel service transaction, an authorization parameter of the travel service transaction. 



and a picture parameter/of the travel serv if'f^ trflngactif^n 

/ 
/ 

68. (New) The system of claim 67 in which the action parameter of the travel service 



transaction is selected from the group comprising: 

Received from < 95557709 > at 3/16103 4:23:39 PM [Eastern Standard Time] 



16/03 2003 19:16 FAX 95557709 433 FAX ©021 

searching for a travel product reouesting infomiation relating to a travel pTx:)duct^ 

selecting a travel product to pu rchase, confirmmg payment for a travel product, searchinfi fnr 
a flight reou&yting infoimation relating to a flight selecting a flirfit to purchase, confirm Jg 
pavmept for a flight searchin g: for a car rental requestin/ infomiation relating to a cir 
rental selecting a car rental to purchase, confirming pavm4it for a eg rental, searching for 



hotel accommodat ion, requesting information relating /to hotel accommodatioQ. selectin 

/ 



hotel accommodation to purchase, confirming pavment^or hotel accommodation, requestin 



infomiation relating to a vacatio n package, requesting a quotation relating to a vacation 



package, selecting a vacation package to purchase, confirmin g payment for a vacation 
package, requesting in fonnation relating to a travel insurance, requesting a quotation relatin ji 



to a travel insuranc e, selecting travel insuranc^ to purchase, and confirming pavment for 
travel insurance. 



69. CNew) The svstem of claim 67 in^ which the option parameter is associated with at 
least one of: / 

searching for a travel product/ requesting infonnation relating to a travel product 



selecting a travel product to purchase,/coTifir minf> pa yraent for a travel product searching foi 



a flidit re questing information relatmg to a flight selecting a flight to purchase, confirmin g 
pavment for a flight searching for a car rental, requesting information relating to a cai 
rental selecting a car rental to purchase, confirming pavment for a car rental, searching foJ 
hotel accommodation, requesting infonnation relating to hotel accommodation, selecting 



hotel accommodation to purcli age, confirming pavment for hotel accommodation, requesting 
informatio n relating to a vacation package, requesting a quotation relating to a vacation! 



package, selecting a vaca4on package to purchase, confirming pavment for a vacation 



package, requesting information relating to a travel insurance, requesting a quotation relating 



to a trave l insurance, selecting travel insurance to purchase, confirming pavment for travel 



insuranc e, a class of travel a fare type, an airline, a pavment card type, a car type, a car 
equipment option, a / payment card, a property tvpe, an. amenities option, a travel insurance 
cover type, and a travel insurance destination region. 

I 

I 

20^ (New) The svstem of claim 67 in which the text parameter is associated with at 



least one ofi 

a tra>^el departure location, a travel destination location, a number of travelers, an 
airline, a carrier, a frequent flyer membership number, a traveler name, a traveler address, a 



traveler tel^hone number, a traveler age, a payment cardholder name, a pavment card 
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number, a payment card expirv date, a car rental Didc-uo^lfacation, a car rental drop-off 



(P 



location, a car rental pick-up date, a car make, a city, a ch eck-in date, a number of guests, i \ 



number of rooms, a hotel chain, a hotel name, a deoarture^ ate. and a trip cost. 



71. fNew^ The system of claim 67 in which the authorization p arameter is associatec 
with payment authorization. 



^ TL (New^ The svstem of claim 66 in which the sens ing device includes a marking nib. 



73. (New) The svstem of claim 66 in which the sensing device contain s aaj 
ide ntification means which imparts a unique identit y to the sensing device and identifies it; 
a^ belong in g to a particular potential purchaser. 

74^ (New) The svstem of claim 6/in which the fofm is t>rin ted on a surface of an object 
and in which the svstem includes a pnnter for p rinting the form on demand, 

/ 

75, fNew*) The svstem of claim 74 in which the printer prints the coded data at the same 

time as printing the form on the4biect. 

/ 

/ 

76. (New) The svstem of claim 66 in which the coded data is s ubstantially invisible in 



the visible spectrum. 



/ 



77, fNew) The svstem of claim 66 which includes a database f or keeping a retrievable 



record of each form generated, each form being retrievable bv us ing its identity as included 
in its coded data. / 

/ 

/ 

78^ (New) The svstem of claim 74 in which- to cater for a form printed on multipljc: 



I 

I I 



pages, the printer includes a binding means for binding the pages. 



79. fNew) A method of enabling access to travel services, th e method including th 
steps of: 

providing a potential purchaser with a form including coded da ta indicative of an^ 



identity of the formi 

receiving, in a computer system, data from a sensing device regarding an identity of 



the potential purchaser and regarding the identity of the form, the se nsing device containirig 
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the data regarding the identity of the T>otenf i al purchas.^ and sensing the data regarding rtiP 
identity of tfae form usi ng at least some of the co Hftd <4^n- <,«A 

identifying, in the computer system and from the data regarding the identity nf tf 



ft- 



potential purchaser and th e identitv of the fonTLa>4vel service transacrinn 

^ (New) The method of cl aim 79 in which the coded data is also indicative of at leaf t 
one parameter of the travel service tr a nsaction, and the method includes receiving, in A s 



computer system, indicating data fr o m the sensing device regarding said at least on 5 



parameter of the travel service transaction, the sensi n g device sensing the indicatin g dati 



using at least some of the coded data. 



^ CKew) The method of claim/sO which includes receiving, in the computer svstem 



.ja t a fr om the sensing device regarding movement of the $ensing device relative to the form 

the sensing device generatinfr Hflta regarding its own movement relative to th e form 

--^ ' — — . J 

^ QVew) The method of claim 80 in which the parameter is an action parameter of the 



travel service transaction, the^ meth od including; effecting, in the computer system, ag 
operation in respect of the action parameter 



^ (New) The method of claim 82 in which the action parameter of the travel service 
transacti on is selected from the group comprising: 

searching for a^ravel p roduct requesting information relating to a travel product, 



selecting a travel product to purchas e, confirming payment for a travel product, searching for 



a flight, requesting information rel ating to a flight selectin^a flight to purchase, confirming 
payment for a flight searching f or a car rental, req uesti ng information relating to a car 
rental, selecting a car rental to p urchase, confirming payment for a car rental, searchin g for 
hotel accommodation, requesting i nformation relating to hotel accommodation, selecting 



hotel accottunodation to purchase, confirming payment for hotel accommodation, requesting 
information relating to a vacation package, requesting a quotation relating to a vacation 
package, selecting a vacation pa ckage to purchase, confirming oavment for a vacatirm 
package, requesting information r elating to a travel insurance, requesting a Quotation relating 
to. a travel insurance, selecting tra vel insurance to purchase, and confirming payment for 
travel insuraiice- 



(New) The method of claim 81 in which the parameter is an option parameter of the 
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travel service transactiotL the methikd incliiHinp identifvine. in the computer s^^tetn. that the 


nAifnififll nnrrhat^er has entered a hand-drawn maric bv means of the sensin2_d_evice anc 


effecting, in the computer system, aii 


operation associated with the ontion parameter. 


85. fNewl The method of claii 


i 84 in which the ontion parameter is associated with a 


least one of: 

searchine for a travel urodi 


ict reonestine information relating to a travel product, 


c:Al*vvtt«o ji trnvel nrodiict to nuTchasJ. confibrming oavment for a travel product, searchina for 


a flieht requestine information relah 


ing to a flieht selecting a flieht to purchase, confinnini 


pavment for a flieht searching for 


a car rentaL reauesting information relatine to a caf 


rental, selectins a car rental to purct 


lase. confirming navment for a car rental, searchins fol* 



hotel accommodation to pu3X:ha$ ^, mnfirming pa yment for hotel a ccommodation, requesting 
information relating to a vacation packaee, requesting a quotation relating to a vacation 
package, selecting a vacation package to purchas e, confirming pavment for a vacation 



package, requesting information relatirig to a trav el insurance, requesting a quotation relating 



to a travel insurance, selecting travel insurance to purch ase, confirming payment for trave 



insurance, a class of travel, a fare type, an airline, a navm ent card tvpe. a car type, a ca: 



equipment option- a payment card, a property tv pe. an amenities option, a travel ingurancfe 
cover type, and a travel insurance destination region. 



g6, fNewY The method of claim 81 in which the parameter is a text parameter of _fce 



travel service transaction, the method inclildine identifying , in the computer system, that th^ 



potential purchaser has entered handwritten text data bv me ans of the sensing device anA 



effecting, in the computer svstem, an operation associated w ith the text parameter 



87, (New") The method of claim 86 whiclA includes converti ng, in the computer systen: 
the handwritten text data to computer text. 



t 



88. (New^ The method of claim 87 in which the text parameter is associated with a 

least one of: \ 

a travel departure location, a travel destination location, a number of travelers, a:i 



airline, a carrier, a fi^quent flver membership number, a traveler name, a traveler address. I 



traveler telephone number, a traveler age, a n avment cardholder name, a pavment carl 



number, a pavment card exuirv date, a car rental pick-up loca tion, a car rental drop-oif 
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location, a car rental pick-up da^, a car make, a citv. a check-in date, a number of guests. 



3 



number of rooms, a hotel chain, a hotel name, a departure date, and a trip cost 



§9^ (New) Th e method of ^aim 81 in which the parameter is an authorization 



parameter of the travel service transaction, the method including identifying, in the computA- 



system, that the potential purchaser has entered a handwritten signature bv means of th s 



sensing d evice and eflFecting. in tile computer system, an operation associated with tl^ 



authorization parameter. 



90^ (New*) The method of claim 89 which includes verifying, in the computer system ^ 



that the signature is that of the potential purchaser. 

\ 
\ 

9h (New) The method of claim 90 in which the authorization parameter is associatedi 



with payment authorization. 



\ 



92. 



(New) The method of claim 79 in which the form contains information relating tc 



at least one of: ^ 

searching for a travel product, requesting information relating to a travel product. 



selecting a travel product to purchase, confinning payment for a travel product, acceptance 



of an order for a travel product a flight car rental, hotel accommodation, a vacation 



package, and travel insurance. 



93. (New^ The method of claim 79 which includes printing the form on demand. 



94. (Newl The method of claim 93 which includes printing the form on a surface of an 



object and, at the same time that the form is printed, printing the coded data on the surface. 



95. 



(New't The method of claim 94 which includes printing the coded data to be 



substantially invisible in the visible spectrum. 



96, 



fNew> The method of claim 79 which includes retaining a retrievable record of 



each form, generated, the form being retrievable using its identity as contained in its coded 



data. 



9Z. (New) The method of claim 79 which includes distributing a plurality of the forms 
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using a mixture of multicast and pointcast communications protocols. 

98. (New) T he method of claim 79 in whi^ the sensing device contains 
identification m eaas which imparts a unique identity to the sensing device and identifies 



as helon P in g to a particular potential purchase and in which the method include s 



monitoring, in the computer system, said identity^ 



99, (New> The method of claim 79 which includes providing all required information 



relating to the travel service transaction /m the fonn to eliminate the need for a separat< ^ 



display device 



top- (New) The method of claim/79 in which the form is printed on multiple pages anc . 



in which the method includes binding the pages. 



101- fNew^ A system for enabling access to travel services, the system including 

a form including coded data indicative of an identity of the form: and 

a computer system for receiving fi-om a sensing device data regarding an identity of 



/ 

the potential purchaser and the identity of the form, and for identifying, firmi said received 



data, a travel service transaction, the sensing device containing the data regarding the 



identity of the potential pxirchaser and sensing the data regarding the identity of the form 



/ 

using at least some of the coded data. 



102 , fNew) The system of claim 101 in which the coded data is also indicative of at least 



one parameter of the*^ travel service transaction, the computer system receiving indicating 



data from die sensing device regarding said at least one parameter of the travel service 



transaction, and the sensing device sensing the indicating data using at least some of the 



coded data. 



/ 



I 



103. (New^ The system of claim 102 which includes the sensing device, the sensing 



/ 

device sensing its movement relative to the form. 

f 

104. rNew^ The system of claim 102 in which said at least one parameter of the travel 



service transaction is selected fi'om the group comprising an action parameter of the travel 



service transaction, an option parameter of the travel service transaction, a text parameter of 



the travel sLrvice t ransaction, an authorization parameter of the travel service transaction. 
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and a picture parameter of the travel service transaction. 

Ifl^ rNew) The system of c laim 104 in which the action parameter of the travel servic e 



/ 

transaction is selected from the group comprising: / 



searching for a travel product, requesting information relating to a travel produci . 



selecting a travel product to purchase, confirming payment for a travel product searching fo r 



a flight requesting information rela ting to a flight selecting a flight to purchase, confirmin j 



payment for a flight, searching fo r a car rental, requesting information relating to a cal- 



rental, selecting a car rental to purc hase, cnnfirmiTi g payment for a car rental, searching fo 



hotel accommodation, requestin g information relating to hotel accommodation, selectint r 



hotel accommodatio n to purchase, confuming pavment for hotel accommodation, requesting : 



infoimation relating to a vacation package, requesting a quotation relating to a vacatiot . 



package, selectitig a vacation p ackage to purchase, con firmin g pavment for a vacatioi 
package, requesting infonnation relating to a travel insurance, requesting a quotation relating 



to a travel insurance, selecting travel insuranc e to purchase, and confirming payment for 
travel insurance. 

IM. (New) The system of claim 104 in which the option parameter is associated with at 



least one of: / 
— searching for a trav el product requesting information relating to a travel product 



selecting a travel prod uct to purch ase, confirmin g pavment for a travel product, searching for 



a tligbt requesting information rela ting to a flight, selecting a flight to purchase, confirming 



pavment for a flight searchin g for a car rental, requesting infonnation relating to a car 



rental- selecting a ca r rental to purchase, confirming pavment for a car rental, searching for 



hotel accommodatio n, requesting information relating to hotel accommodation, selecting 



hotel acc ommodation to purchase, confuming pavment for hotel accommodation, requesting 



informati on relating to a vacation package, requesting a quotation relating to a vacation 



package, selecting: a vacation package to purchase, confiiming pavment for a vacation 



package, requesting i nfonnation relating to a travel insurance, requesting a quotation relating 
to a travel insurance , selecting travel insurance to purchase, confinning pavment for travel 



insurance, a class o f travel, a fare tvpe. an airline, a pavment card tvpe, a car tvpe. a car 



equipment option, a pav ment card, a property tvpe. an amenities option, a travel insurance 
cover tvpe, and a travel insurance destination region. 

I 

ISL (New) The system of claim 104 in which the text parameter is associated with at 
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least one of: i 

elfdesti 



a travel departure location, a travel/ destination location, a number of travelers, ah 



airline, a carrier, a frequent flyer membership number, a traveler name, a traveler address- 



traveler telephone number, a traveler age, a payment cardholder name, a payment car|d 



number, a payment card expiry date, a^car rental pick*up location, a car rental drop-oj F 



location, a car rental pick-up date, a car make, a citv. a check-in date, a number of guests. 



number of rooms, a hotel chain, a hotel name, a departure date, and a trip cost 

/ 

108. (New) The system of claim 104 in which the authorization parameter is associated 



with payment authorization. 
109- (New) The system of claim 103 in which the sensing device includes a marking niti 



110. (New) The system of claim 101 in which the form is printed on a surface of an 



object and in which the system includes a printer for printing the form on demand. 



111. fKew"^ The system of claim 110 in which the printer prints the coded data at the 



same time as printing the fomi on the object. 



112. fNew') The system of claim 101 in which the coded data is substantially invisible in 



the visible spectrum. 



113- fNew) The system of claim 101 which includes a database for keeping a retrievable 



record of each form generated, each form being retrievable by using its identity as includec 



in its coded data. 



114, (New) The system of claim 110 in which, to cater for a form printed on multiple 



pages, the printer includeis a binding means for binding the pages. 
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